
WZR� \HDUV�LQ� <XJRVODYLD� DV� D�
6HQLRU�)XOEULJKW�/HFWXUHU�DW�WKH�
8QLYHUVLW\�RI� .RVRYR��+H�VSHQW�
QLQH� \HDUV�DV� GLUHFWRU� RI� KRUWL�
FXOWXUH�WKHUDS\� DW�* UDQW�&HQWHU�
+RVSLWDO�� 0LDPL� DQG� EHFDPH�D�
FRQVXOWDQW�IRU�WKH�+RVSLWDO�&RU�
SRUDWLRQ�RI�$PHULFD� 

0DUWLQ� KDV�VKDUHG�KLV� H[SHUWLVH�
RQ� RUFKLGV� E\� WHDFKLQJ� YDQGD�
SURGXFWLRQ� DW� WKH�8QLYHUVLW\� RI�
)ORULGD
V� 2UFKLG� 6KRUW� &RXUVH��
$OVR� KH� KDV� ZRUNHG� DV�D�FRQ�
VXOWDQW� WR� WKH� H[WHQVLYH� RUFKLG�
LQGXVWU\�LQ�6RXWK� )ORULGD��+H� LV�
DQ�DFFUHGLWHG�$26�MXGJH��0DQ\�
RI� \RX� PD\� KDYH�UHDG� KLV� DUWL�
FOHV� LQ� WKH� $PHULFDQ� 2 UFKLG�
6RFLHW\� %XOOHWLQ�� 7KH� 2UFKLG�
'LJHVW��7KH�2UFKLG�5HYLHZ��7KH�
)DLUFKLOG� *DUGHQ� %XOOHWLQ� DQG�
WKH�6RXWK�)ORULGD�2UFKLGLVW� 

+H�WRRN�WKH�OHDG�LQ�HVWDEOLVKLQJ�
WKH� 5HGODQGV�,QWHUQDWLRQDO� 2U�
FKLG� )HVWLYDO� DV� ZHOO� DV� WKH� 0L�
DPL�,QWHUQDWLRQDO�2UFKLG�)HVWLYDO�
KHOG� HDFK� -DQXDU\��+H� WHDFKHV�

'U�0DUWLQ� 0RWHV�DQG� KLV� ZLIH��
0DU\�� RZQ� DQG� RSHUDWH� 0RWHV�
2UFKLGV� LQ� +RPHVWHDG�� )ORULGD��
0DUWLQ�LV�UHFRJQL]HG�DV�WKH�OHDG�
LQJ� EUHHGHU� RI� 9DQGD�
FHRXV� RUFKLGV� LQ� WKH�
8QLWHG� 6WDWHV�� +LV� HI�
IRUWV� KDYH� EHHQ�
DZDUGHG� DURXQG�WKH�
ZRUOG�� ,Q� �� � �� DW�WKH�
�� WK� :RUOG� 2UFKLG�
&RQIHUHQFH� LQ� 'LMRQ��
)UDQFH�� KH� ZRQ� *ROG��
6LOYHU�DQG�%URQ]H�PHG�
DOV�� 2QH� RI� KLV� K\EULGV�
ZRQ� WKH�WURSK\� IRU�
%HVW� 9DQGD� LQ� 6KRZ��
7KH� $PHULFDQ� 2UFKLG�
6RFLHW\� KDV� DZDUGHG�
KLP� PDQ\� WLPHV� LQFOXG�
LQJ� WKUHH� )&&V� DQG�
WKUHH� $ZDUGV� RI�4 XDO�
LW\�� 7KH� $4� UHFRJQL]HV�
WKH� VXSHULRULW\� RI� DQ�
HQWLUH�FURVV�QRW�MXVW�DQ�
LQGLYLGXDO� FXOWLYDU�� +LV�
K\EULGV� KDYH� EHHQ� DZDUGHG�DV�
ZHOO� E\� WKH� 5R\DO� +RUWLFXOWXUDO�
6RFLHW\� 

0DUWLQ� LV� D� VHFRQG� JHQHUDWLRQ�
RUFKLGLVW�ZKR�KDV�EHHQ�JURZLQJ�
IRU� RYHU�� �� \ HDUV�� +H� KDV� D�
3K�'�� LQ� (QJOLVK� DQG� ZDV�DQ� DV�

VLVWDQW� SURIHVVRU� RI�( QJOLVK� DW�
:ULJKW�6WDWH�8QLYHUVLW\�LQ�2KLR�
IRU�VHYHUDO�\HDUV��$OVR�KH�VSHQW�
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FLDO�WKDQNV�JRHV�RXW�WR�WKH�YROXQWHHUV���(PLO\�
'HDQH��'LFN�%XUFK��9DOHULH�7KDFNHU��/LQGD�/DZ�
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�$V�\RX�UHDG�WKLV��RXU�
0DUFK�JURZHU·V�DXFWLRQ�KDV�
SDVVHG��DQG�ZLWKRXW�VWHDOLQJ�
WRR�PXFK�WKXQGHU�IURP�RXU�
DXFWLRQ�FKDLU��LW�ZDV�D�KXJH�
VXFFHVV���:H�KDG�D�IDQWDVWLF�
WXUQRXW�IURP�JXHVWV�DQG�
VLJQHG�RQ�D�IHZ�QHZ�PHP�
EHUV���1RZ��ZH�QHHG�WR�
ZRUN�RQ�PDNLQJ�VXUH�DOO�RXU�
QHZHVW�PHPEHUV�DUH�ZHO�
FRPHG��LQ�W\SLFDO�9LUJLQLD�
2UFKLG�6RFLHW\�VW\ OH�DQG�
PDNH�WKHP�DOO�IHHO�OLNH�WKH\�
DUH�SDUW�RI�RXU�IDPLO\ ���7KH�
UH�SRWWLQJ�FOLQLF�KHOG�GXULQJ�
WKH�EORRPLQJ�GD\V�DW��
6WUDQJH·V��VXSHUYLVHG�E\�
7HUU\�) DUPHU��ZDV�DQ�LQWH�
JUDO�SDUW�RI�WKH�VROLFLWDWLRQ�
WRZDUGV�RXU�DXFWLRQ���,W�
JHQHUDWHG�WUHPHQGRXV�LQ�
LQWHUHVW��LQ�JHQHUDO��IURP�WKH�
SHRSOH�ZKR�YLVLWHG�RXU�
ERRWK�0DUFK���WK�DQG���WK���
,�SHUVRQDOO\�VSRNH�ZLWK�SHR�

SOH�ZKR�ZHUH�SODQQLQJ�RQ�
UH�MRLQLQJ�RXU�VRFLHW\�ZKLFK�
LV�JUHDW�QHZV����
�1RZ�WKDW�ZH�KDYH�DOPRVW�D�
\HDU·V�ZRUWK�RI�PHHWLQJV�DW�
WKH�/HZLV�*LQWHU�%RWDQLFDO�
*DUGHQ·V�XQGHU�RXU�EHOW��LW�
VHHPV�DV�WKRXJK�SHRSOH�DUH�
ILJXULQJ�RXW�ZKHUH�ZH�DUH�
DQG�MXVW�OLNH�WKDW�UHSRWWHG�
RUFKLG�WKDW�VWDUWV�WR�IORXULVK�
ZLWK�LW·V�QHZ�KRPH��ZH�KDYH�
IRVWHUHG�VRPH�QHZ�PHP�
EHUVKLSV�DQG�UHNLQGOHG�VRPH�
ROG�RQHV���:LWK�D�OLWWOH�IHU�
WLOL]LQJ�DQG�ORWV�RI�7�/�&���Z H�
FDQ�KDYH�WKHP�EORVVRP�LQWR�
DFWLYH�PHPEHUV���3DUWLFLSD�
WLRQ�LV�WKH�NH\�WR�KDYLQJ�D�
VXFFHVVIXO�VRFLHW\�DQG�
ZKHWKHU�\RX�DUH�H[SHUL�
HQFHG�RU�QRW��WKHUH�LV�DO�
ZD\V�D�SODFH�IRU�\RX���3OHDVH�
IHHO�IUHH�WR�VSHDN�ZLWK�RQH�
RI�WKH�ERDUG�PHPEHUV��LI�
\RX�ZLVK�WR�WDNH�SDUW�LQ�DQ\�

DVSHFW�RI�WKH�VRFLHW\��
�2QH�ODVW�WKLQJ��DJDLQ�DV�ZH�
KDYH�PDQ\�QHZHU�PHPEHUV��
,�ZRXOG�SHUVRQDOO\� OLNH�WR�
VHH�PRUH�SHRSOH�H[KLELWLQJ�
WKHLU�SODQWV�DW�RXU�PRQWKO\�
PHHWLQJV���:H�KDYH�D�1 RY�
LFH�FODVV�IRU�DQ\RQH�ZKR�
KDV�QRW�H[KLELWHG�EHIRUH��,�
HQFRXUDJH�\RX�WR�HQWHU�
SODQWV�LQ�WKLV�FODVV���6R�PXFK�
FDQ�EH�OHDUQHG�IURP�EULQJLQJ�
LQ�\RXU�SODQWV�DQG�KHDULQJ�
WKH�GLVFXVVLRQ�IURP�RXU�
SDQHO�RI�MXGJHV�HDFK�PRQWK���
(YHQ�LI�\RX�GR�QRW�HQWHU�
\RXU�SODQWV��ZH�HQFRXUDJH�
\RX�WR�DVN�TXHVWLRQV���:H�
FDQ�DOO�OHDUQ�IURP�WKLV����
�3OHDVH�EH�DZDUH�WKDW�DQ\�RI�
WKH�ERDUG�PHPEHU·V�FDQ�EH�
FDOOHG�IRU�JXLGDQFH�RU�IRU�
LQIRUPDWLRQ�UHJDUGLQJ�WKH�
VRFLHW\�LQ�JHQHUDO��
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�$V�\RX�UHDG�WKLV��RXU�
0DUFK�JURZHU·V�DXFWLRQ�KDV�
SDVVHG��DQG�ZLWKRXW�VWHDOLQJ�
WRR�PXFK�WKXQGHU�IURP�RXU�
DXFWLRQ�FKDLU��LW�ZDV�D�KXJH�
VXFFHVV���:H�KDG�D�IDQWDVWLF�
WXUQRXW�IURP�JXHVWV�DQG�
VLJQHG�RQ�D�IHZ�QHZ�PHP�
EHUV���1RZ��ZH�QHHG�WR�
ZRUN�RQ�PDNLQJ�VXUH�DOO�RXU�
QHZHVW�PHPEHUV�DUH�ZHO�
FRPHG��LQ�W\SLFDO�9LUJLQLD�
2UFKLG�6RFLHW\�VW\ OH�DQG�
PDNH�WKHP�DOO�IHHO�OLNH�WKH\�
DUH�SDUW�RI�RXU�IDPLO\ ���7KH�
UH�SRWWLQJ�FOLQLF�KHOG�GXULQJ�
WKH�EORRPLQJ�GD\V�DW��
6WUDQJH·V��VXSHUYLVHG�E\�
7HUU\�) DUPHU��ZDV�DQ�LQWH�
JUDO�SDUW�RI�WKH�VROLFLWDWLRQ�
WRZDUGV�RXU�DXFWLRQ���,W�
JHQHUDWHG�WUHPHQGRXV�LQ�
LQWHUHVW��LQ�JHQHUDO��IURP�WKH�
SHRSOH�ZKR�YLVLWHG�RXU�
ERRWK�0DUFK���WK�DQG���WK���
,�SHUVRQDOO\�VSRNH�ZLWK�SHR�

SOH�ZKR�ZHUH�SODQQLQJ�RQ�
UH�MRLQLQJ�RXU�VRFLHW\�ZKLFK�
LV�JUHDW�QHZV����
�1RZ�WKDW�ZH�KDYH�DOPRVW�D�
\HDU·V�ZRUWK�RI�PHHWLQJV�DW�
WKH�/HZLV�*LQWHU�%RWDQLFDO�
*DUGHQ·V�XQGHU�RXU�EHOW��LW�
VHHPV�DV�WKRXJK�SHRSOH�DUH�
ILJXULQJ�RXW�ZKHUH�ZH�DUH�
DQG�MXVW�OLNH�WKDW�UHSRWWHG�
RUFKLG�WKDW�VWDUWV�WR�IORXULVK�
ZLWK�LW·V�QHZ�KRPH��ZH�KDYH�
IRVWHUHG�VRPH�QHZ�PHP�
EHUVKLSV�DQG�UHNLQGOHG�VRPH�
ROG�RQHV���:LWK�D�OLWWOH�IHU�
WLOL]LQJ�DQG�ORWV�RI�7�/�&���Z H�
FDQ�KDYH�WKHP�EORVVRP�LQWR�
DFWLYH�PHPEHUV���3DUWLFLSD�
WLRQ�LV�WKH�NH\�WR�KDYLQJ�D�
VXFFHVVIXO�VRFLHW\�DQG�
ZKHWKHU�\RX�DUH�H[SHUL�
HQFHG�RU�QRW��WKHUH�LV�DO�
ZD\V�D�SODFH�IRU�\RX���3OHDVH�
IHHO�IUHH�WR�VSHDN�ZLWK�RQH�
RI�WKH�ERDUG�PHPEHUV��LI�
\RX�ZLVK�WR�WDNH�SDUW�LQ�DQ\�
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LFH�FODVV�IRU�DQ\RQH�ZKR�
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HQFRXUDJH�\RX�WR�HQWHU�
SODQWV�LQ�WKLV�FODVV���6R�PXFK�
FDQ�EH�OHDUQHG�IURP�EULQJLQJ�
LQ�\RXU�SODQWV�DQG�KHDULQJ�
WKH�GLVFXVVLRQ�IURP�RXU�
SDQHO�RI�MXGJHV�HDFK�PRQWK���
(YHQ�LI�\RX�GR�QRW�HQWHU�
\RXU�SODQWV��ZH�HQFRXUDJH�
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FDQ�DOO�OHDUQ�IURP�WKLV����
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&RQWLQXHG�IURP�IURQW�SDJH��
�
FODVVHV�DW�WKH�)DLUFKLOG�
7URSLFDO�* DUGHQV�DERXW�
2UFKLGV��*URZLQJ�$VLDWLF�
9HJHWDEOHV��DQG�*UHDW�7DVW�
LQJ�7RPDWRHV�IRU�6RXWK�
)ORULGD��+H�SXEOLVKHV�D�
PRQWKO\�QHZVOHWWHU�WLWOHG�
�7KLV�0RQWK�LQ�<RXU�2UFKLG�
&ROOHFWLRQ���ZKLFK�LV�DLPHG�
DW�WKH�6RXWK�)ORULGD�2UFKLG�
JURZHUV��2YHU����OHFWXUHV�
ILOO�KLV�EXV\�\HDU�LQFOXGLQJ�
VSHDNLQJ�DW�QDWLRQDO�DQG�
LQWHUQDWLRQDO�RUFKLG�FRQIHU�
HQFHV�RYHU�WKH�\HDUV���

+LV� WUDYHOV� DURXQG� WKH�
ZRUOG� WR� REVHUYH�ZLOG� RU�
FKLGV�KDV�OHDG� KLP� WR�$XV�
WUDOLD�� WKH� %DKDPDV�� %HOL]H��
%ROLYLD�� %UD]LO�� %ULWDLQ�� WKH�
&D\PDQ�,VODQGV��&RVWD�5LFD��
(FXDGRU�� )ORULGD�� *UHHFH��
*XDWHPDOD�� ,UHODQG�� -DPDLFD��
0DOD\D�� 0H[LFR�� 1HSDO��3D�
QDPD�� 3HUX�� 3XHUWR� 5LFR��
7KDLODQG�� 9HQH]XHOD�� WKH�
9LUJLQ�,VODQGV� DQG� <XJRVOD�
YLD���
+LV� WRSLF� ZLOO� EH� �1HZ� 'L�
UHFWLRQV�LQ�9DQGD�%UHHGLQJ���
IHDWXULQJ� YDQGDV� WKDW� FDQ�
WROHUDQW� ORZHU� OLJKW� DQG�

WHPSHUDWXUH�WKDW�DOORZV� IRU�
JURZLQJ�XQGHU�OLJKWV�DQG�RQ�
ZLQGRZVLOOV��
+H�ZLOO�EH�EULQJLQJ�D�VHOHF�
WLRQ�RI�KLV�DZDUGHG�PHUL�
FORQHV�DQG�K\EULGV�LQ�EORRP�
IRU�VDOH��$OVR�KH�ZLOO�EH�
EULQJLQJ�FRSLHV�RI�KLV�ERRN�
�9DQGDV��7KHLU�%RWDQ\ ��+LV�
WRU\�DQG�&XOWXUH���+ LV�ZLIH�
KDV�MXVW�SXEOLVKHG�D�FRPLF�
QRYHO�DERXW�RUFKLG�SHRSOH�
DQG�KH�ZLOO�KDYH�WKDW�IRU�VDOH�
DV�ZHOO���
�

&ODVVLILHG�$ GV��& RUUHFWLRQ���

%HJLQQLQJ�LPPHGLDWHO\��DQ\�9LUJLQLD�
2UFKLG�6RFLHW\�PHPEHU�LQ�JRRG�
VWDQGLQJ�PD\�SODFH�D�FODVVLILHG�DG�LQ�
WKH�QHZVOHWWHU�´7KH�2UFKLG�.HLNLµ���
3OHDVH�KDYH�\RXU�FODVVLILHG�DG�WR�
WKH�HGLWRU��9DOHULH�7KDFNHU��E\�WKH�
�VW�RI�HYHU\�PRQWK����
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